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CHI CỤC THUẾ KHU VỰC


QUẬN 7 - HUYỆN NHÀ BÈ
CẨM NANG HƯỚNG DẪN SỬ DỤNG 

ỨNG DỤNG ETAX MOBILE
Mục lục
1. Đăng ký ngay

2. Đăng nhập

3. Đăng xuất

4. Quên mật khẩu

5. Liên kết tài khoản ngân hàng
6. Hủy liên kết tài khoản ngân hàng

7. Nộp thuế

8. Tra cứu chứng từ nộp thuế
[image: image1.png]Trén man hinh dang nhap. chon Pang ky
ngay. Hé thong hién thi man hinh dang ky tai
khoan bao gém cac thong tin:
- Ma s thué: Hién thi mic dinh tréng, bat
‘budc nhép.
- Ma captcha: Bat bugc nhap.





[image: image2.png]Hubng dén sir dung Etax Mobile

NSD chon Tiép tuc. hién thi man hinh cap

nhat thong tin:
- Ma sb thué: Ty dong hién thi theo théng tin
dang ky thué. Khong cho phép stra.
- Loai nguoi np thué:
+ Truong hop NSD 1a c4 nhan khéng kinh
doanh: khong hién thi truong nay.
+ Truomg hop NSD I ¢4 nhan kinh doanh,
1o kinh doanh: Hién thi mic dinh Cé nhan





[image: image3.png]Hubing d3n s dung Etax Mobile
kinh doanh, hé kinh doanh. Cho chon lai

trong danh sach.
- Tén nguoi nop thué:

+ Truomg hop NSD Ia c4 nhan khéng kinh
doanh: hién thi mic dinh tén nguoi nop
thué, khéng cho stra.

+ Truong hop NSD 1a cé nhan kinh doanh,
ho kinh doanh: Hién thi theo loai nguoi
16p thué da chon, khong cho stra.

- Tinh/Thanh phé cu tra: Hién thi mac dinh
theo dang ky thué, khong cho stra.





[image: image4.png]- CQT cap MST: Hién thi mac dinh theo thong
tin dang ky thué, khong cho sira.

- Loai gidy to: Hién thi mic dinh Can cuéc
cong déan, khong cho stra.

- S0 gidy to: Tu dong hién thi theo loai gidy to
da chon, khong cho stra.

- S6 dién thoai: Hién thi mac dinh theo thong
tin dang ky thué (néu c6), bat budc nhap.

- Email: Hién thi mac dinh theo thong tin dang
ky thué (néu c6), bat buoc nhap.

Hubng dén sir dung Etax Mobile




[image: image5.png]NSD chon Tiép tuc. hé thong hién thi man
hinh théng bao “Pé nghi nguoi nop thué dén
co quan thué bat ky xuat trinh Ching minh
nhan dan/ Thé cin cude cong dan/Ho chiéu dé
nhan va kich hoat tai khoan giao dich thué
dién tir.




[image: image6.png]- NSD nhén V& trang dang nhip. hé théng

quay vé man hinh dang nhap.






[image: image7.png]>Trwong hop 1: Pang nhip bing mat
khiu

Trén man hinh dang nhap, nhap ding ma

56 thué va mat khau dang nhap (tai khoan

da dang ky trén hé thong Thué dién twr -

phan hé danh cho ca nhan), sau d6 nhan

Piang nhip.





[image: image8.png]Trong trwong hop dang nhap trén thiét bi mai
lan dau, hé thong hién thi man hinh nhap ma
xac thue OTP (ma OTP duoc giti vé so dién
thoai da dang ky tai khoan trén hé thong
Thué dién tir - phan hé danh cho ca nhan).

Huong din sir dung Etax Mobile

NpmaoTe




[image: image9.png]‘Hudng din sir dung Etax Mobile

NSD nhap diung ma OTP, nhén Pong y. Hé
théng hién thi man hinh trang chu cho phép
NSD sir dung cac chitc nang cua tng dung.

Sy e v




[image: image10.png]‘Hudng din sit dung Etax Mobile

>Trwong hop 2: Ping nhip bing van
tay/FaceID (diéu kién NSD da dang ky .

T Moble

van tay/FaceID trén ung dung etax

mobile)
Trén man hinh dang nhap, nhap ma sé thué

sau do chon biéu tuong n.Hé thong hién )

thi man hinh check van tay/FaceID dé dang

nhap.




[image: image11.png]>Trwong hop 3: Ping nhip bang tai
khoan Pinh danh dién ti

Trén man hinh dang nhap, nhan biéu twong

= Deéng nhdp béng tai khodn Dinh danh

dién tir




[image: image12.png]Truong hop NSD chua tai app VNelD, hién
thi app VNeID trén App store hoac CH Play.
NSD thye hién tai app VNeID vé dién thoai.

Hoy1-Wing 18 hehéng tn

T e




[image: image13.png]Truong hop NSD da tai app VNelD, hién thi
man hinh dang nhap cua app VNelD.

'NSD nhap thong tin S6 dinh danh ca nhan,
mat khau, nhan Dang nhip.

E—TY

teptic

ullng thgp theng i dang nhdp 46




[image: image14.png]Truong hop NSD c¢6 tai khoan dinh danh
mure 1, hé théng canh bao: “Tai khoan dinh
danh dién ti cua ban dang ¢ mure do 1. Ban
can dang ky tai khoan dinh danh dién tir mirc
d6 2 dé sit dung cac dich vu thué dién tir trén
img dung eTax Mobile theo quy dinh tai
khoan 2 Piéu 10 hodc khoan 2 Piéu 11 cuia
Nghi dinh s6 69/2024/ND-CP” va khéng cho

dang nhap vao hé thong.

Tiengtte




[image: image15.png]Truong hop NSD ¢6 tai khoan dinh danh
muirc 2 ma chua c6 tai khoan truy cap eTax
Mobile, hé théng hién thi canh bao “Ban vui
long bo sung, hoan thién théng tin dé dang
ky va kich hoat tai khoan giao dich Thué dién

LA




[image: image16.png]NSD chon Péng y. hién thi man hinh cap
nhat thong tin:

- Ma sb thué: Tu dong hién thi theo thong tin
dang ky thué. Khong cho phép stra.

ién thi mac dinh tén

- Tén nguoi nop thué:
nguoi nop thué, khong cho stra.

- Tinh/Thanh phé cu tra: Hién thi mac dinh
theo dang ky thué, khong cho stra.

- CQT cap MST: Hién thi mac dinh theo
thong tin dang ky thué, khong cho stra.

- Loai gidy to: Hién thi mic dinh Can cuéc




[image: image17.png]cong dan, khéng cho sira.

- S0 gidy to: Tu dong hién thi theo théng tin
tir Bo cong an, khong cho stra.

- S0 dién thoai: Ty dong hién thi theo thong
tin BO cong an. cho phép sira.

- Email: Tu dong hién thi theo thong tin Bo
cong an, cho phép stra.



[image: image18.png]Bur
'NSD chon Tiép tuc, hién thi man hinh nhap
OTP

T

N s OTP e it 50T
U ——




[image: image19.png]NSD chon Xac nhin, hién thi man hinh
thong bao dang ky tai khoan thanh cong

L —




[image: image20.png]NSD chon V& trang chi. hién thi man hinh
trang chu sau dang nhap.

o st i dh

D e Tos






[image: image21.png]NSD dang nhap thanh céng vao hé thong, tai
‘man hinh Trang chu, NSD chon B

R ——

[ R

JE—

5 s




[image: image22.png]- NSD chon Dang xuat, hién thi popup thong
bao “Ban mubn dang xuat tai khoan nay”

+ NSD chon Bé qua, hé thong quay lai man
hinh trang chu.

+ NSD chon Péng y. thuc hién ding xudt
thanh cong khoi hé théng.






[image: image23.png]Trén man hinh dang nhap. chon Quén mit
Kkhu. Hé théng hién thi man hinh Quén mat

khau gom cac thong tin:
- Ma s thué: Hién thi mic dinh trong, bat e gﬂwm.‘;{’;mmi
buse ahip. ol
- Mat khau méi: Hién thi mac dinh trong,
bt bugc nhap.

- Xac nhan mat khiu méi: Hién thi mac

dinh trong, bat bugc nhap.




[image: image24.png]NSD chon Tiép tuc. hé théng hién thi man
hinh nhép ma xéac thuc OTP (ma OTP dwoc
giri vé s6 dién thoai da dang ky tai khoan trén
hé thong Thué dién tir - phan hé danh cho ca
nhén).




[image: image25.png]NSD nhap ding ma xac thuec OTP, nhan Xac
nhin. Hé thong hién thi man hinh thong bao
“D6i mat khiu thanh cong’.






[image: image26.png]Chon menu Np thué > Hiy/Lién két tai
khoan. Hé théng hién thi danh sach ngan hang
da lién két

[p—






[image: image27.png]Chon menu Np thué > Hiy/Lién két tai
khoan. Hé théng hién thi danh sach ngan hang
da lién két




[image: image28.png]'NNT chon icon ‘Huy lién két’, man hinh hién thi Ve e |
s6 tai khoan/sé thé da lien két

Sstinoin




[image: image29.png]Nguoi nop thué nhap thong tin lién két, nhan
“Hiy lién két tai khodn”, hién thi man hinh
1hap ma OTP.

wpmacre.

ko TP e i v 50T
[P ——




[image: image30.png]@ Ddi v6i treong hop NNT sit dung phwong
thire xéc thue Smart OTP tir ngan hang,
NNT vao app nhap hang va nhap ma giao
dich va nhap ma giao dich dé liy OTP

® D6i voi truong hop NNT st dung phwong
thire xdc thue SMS OTP tir ngan hang,
NNT nhap ma xac thyc dugc hé thong
ngan hang giri SMS dén so dién thoai
dang ky véi ngan hang.

MpmaoTe

N s 079 auoe it 50T
IS —




[image: image31.png]Man hinh hién thi thanh cong

il K Khoin thih cong






[image: image32.png]Chon menu Nhém chitc ning nop thué >
Nop thué. Hé théng hién thi man hinh truy
van s6 thué phai nop gom 2 tab chirc nang:

+ Tat ca: Tra ciu tat ca sb thué phai nop cia
ma sb thué dang nhap

+Lé phi truée ba: Tra ciru s6 thué phai nop 1&
phi trude ba phwong tién

Lephitnusen

Masshs 23003250

Weiloagchon




[image: image33.png]Trwong hop 1: Tra ciru tit ci s thué phai
nép ciia ma sb thué dang nhap

- Nhap diéu kién tra ctru:

+ Ma s6 thué: Tu dong hién thi ma so thué
dang nhap, khong cho stra

+ Ma s6 thué cua cira hang, thuong hiéu:
Nguoi nop thué co thé chon ma sé thué cira
hang, thuong hiéu (néu c6) trong danh muc.

- Nhén “Tra ctru’

[re—

s




[image: image34.png]) Buocs 4

Hién thi danh sach két qua tra ctru:

+ Néu khong chon ma s thué cwa hang,
thwong hiéu: Hién thi s6 thué phai nop cia ma
s6 thué dang nhap.

+Néu chon ma s6 thué cira hang, thwong hiéu:
Hién thi s6 thué phai nop ciia ma so thué cira

hang, thuong hiéu ma NNT da chon.

‘Téng 4 tien phiiindp.
3,499,581 VND




[image: image35.png]) Buoc4 4

Trén man hinh két qua tra ctru

- Tong s6 tién phai nop: Hién thi tong sb tién
phai nop ciia nguoi nop thué

- Nop tat ca: Nhan ‘Nop tat ca” dé thuc hién
nop tat ca s tién phai nop

- Xem chi tiét: Nhan ‘Xem chi tiét’, hé thong
hién thi danh sach khoan thué nhw hinh bén

Nepthué

Tong s ten phéindp.
3,499,581 VND

1. Cé Khodn the, tn him . 1
phatphéi ndp theo ity thanh todn
uy dih 91424 57 Lt Qudn |t

Tong st i 23650

Togstinmunngy 42365 WO

Moptnt

11GéoKhodn tha khdc
Tongsétenphiindy  I0ST216WND

pind




[image: image36.png]Trwong hop NNT chon ‘N
- Hién thi man hinh chi tiét cac khoan thué

p tat ca’

gom:
+ Tén tiéu muc (ma tiéu muc)

+ Co quan thu

+ 86 tién phai nop

Tong e phéinép
3,499,581 VND

1. Géc Khodn thu, tn chém i, ten
phat i np theo tharty thanh todn quy
i i D18 57 Lugt Qudn |

it ot s BN kPl

Tién chém npcéc khoén i GRuté
1008 ngin sich e phucng theocuy dinh
el hép it donganh thoqudnl (944)

Chicue Thukt we B Rie-Lorg in- Dt
%

Sitaphiingy 12540 ®

Tl chim npcéc khoén b GRu -
100%ngén séch e phucng theocu dinh
ol phép ot donginh tho qunl (544)

hicue Thot ks e B4 R - Loog Din- D5
%

Sitaohiinto 1770 ®




[image: image37.png]Bu

Trwong hop NNT chon ‘Nop thué tai muc
1. Cic khoén thué, tién chim ndp, tién phat
theo thit tw thanh toan quy dinh tai Piéu 57
Luit quén Iy thué

- Tong so tién phai nop: Ty dong hién thi,
khong duoc phép sira

- Tong s6 tién muon nop: Cho phép stra so tién
>0

- Hién thi danh sach cac khoan nop cia NNT

Téng 6 tenphntp st5.165 W0

Téng 5 tfin mugn 545,165 W

1. éc Khodn thu 0 chém ndp,
phat phéi n3p theo th y thanhtodn quy
dih i D12 57 Luft Quén ek

s i g 6 s

Knio(1099)
Chicye Thué quin Hoan Kiém

Senchéi 106400WND
nop

Tien chim ndp céc Kodn ke dike
e 100% ngén sichda phaongtheo.
quy dinh i phépuft donganh e
quanly (4944)

Chicue Thué khu o B3 Ra- Long
Dien-DitDo




[image: image38.png]Trwong hop NNT chon ‘Nop thué tai muc
II. Cac khoan thu khac

- Hé théng tu dong tich chon tat ca cac khoan
n6p, NNT c6 thé bo tich chon tat ca va tu tich
chon cac khoan muén nop

- S0 tién phai nop: Ty dong hién thi s6 tién ciia
ting khoan nép. khong cho sira

- S6 tién muén nop: Cho phép sira s6 tién >0
Luu y: Khong cho phép sira s tién doi voi

khoan nép 1¢ phi truée ba phwong tién

sintp 306873 VN0
rgsSiEnmunngy  S068TI6VND

sl @

1L Céckhon thy khdc

T i 88t o (1602) L]

ohicue Thu K we B i Long Den-
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S phiingp 4S14VND

S5t mn
nép

131 wo
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oatDs
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[image: image39.png]Budc 6

- Nhan biéu tuong ‘@* dé xem chi tiét khoan

n6p

- Nhan biéu twong ‘¥ dé cap nhat thong tin
dia ban hanh chinh cua khoan nép

- Nhan biéu twong ‘¥ dé cap nhat thong tin

kho bac nha nuéce cua khoan nép

Thong tnci et kodnntp

Tiutahon 2

S5 aksssquyet 7515272690001

iS5 thong o

1 0 dann i s (0)7515222726900001
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[image: image40.png]) Buoc7 4

Hién thi man hinh chon phwong thirc thanh
toan:

+ Nop qua tai khoan ngan hang: Thuc hién
n6p thué qua tai khoan ngan hang ma NNT da
thuc hién lién két thanh cong trén hé thong
eTaxMobile.

Thue
hién tao ma QR Code ciia gidy nop tién dé

+ Tao ma QR Code ciia gidy nop tié

thue hién quét ma QR Code ndp thué hodc giri
ma QR code cho ngudi khac nép thay

Nop thie

Chon phuong thtc thanh todn
@ Nopouataibhodnnganhéng

Taoma QR Code cia gy nop in
(ncotety st

“hud bode i R

inicnip for)

Chon ngan hang thanh toén

Lkt it




[image: image41.png]Truong hop NNT chon Nép qua tai khoan
ngan hang:

- Hién thi danh sach ngan hang NNT da lién
két tai khoan thanh cong trén eTaxMobile

- NNT chon ngan hang: Hién thi thong tin tai
khoan cia NNT da lién két (khong dugc phép
sira)

- Nhan ‘Tiép tuc’: Chuyén sang man hinh tao
gidy nop tién

Chon phuong thr thanh todn

© Népauatiikhoannginhing

ToomaGRCoeciagiyntin
i

° thé hodc gl ma QR Cod
ety

Chon ngén hang tharh toén

Ngining Xudt N
Knd Vs

Tennginhing

[

Sotikhoin .

2001454904613 -

[r——




[image: image42.png]- Hé thong tw dong tao cac gidy nop tién theo
ding thi ty thanh toan dam bao mdi gidy nop
tién nop cho 1 co quan thu, 1 dia ban hanh
chinh va téi da 2 khoan nop

- Tai muc I: Cac gidy nop tién dugc sip xép
theo th tw thanh todn tir nho dén lén. NNT
phai nop cac gidy nop tién thir tw nho trude
méi duge phép ndp cac gidy nop tien co thir tw
thanh toan 16n hon.

Tang s fen phéindp.
3,499,581 VND

Danh séch gidy ndp tén

1.Géc hodn thué, ténchim o, 2 phat
ohéi nop theo thi ty thanh toén quy dioh
i D 5 Luit Qudn | hos

Thitethanhtodn 1
st a0

Thitthahtoin 2
séten w0




[image: image43.png]- Véi cac gidy nop tién co thir ty thanh toan
bang nhau: Pugc phép lya chon nép gidy nop

tién nao truéce ciing duge



[image: image44.png]- Trén man hinh danh sach gidy nop tién, nhan

biéu tuong ‘©° dé xem cac khoan nop trén
timg gidy nop tién

- D6i véi cac khoan nép co biéu twong * *: He
théng thuc hién gop tir nhiéu khoan nop, NNT
nhan biéu twong dé xem chi tiét cac khoan

nép.

Thoog tn ko

Tennguci e
Teng stinndp

hitétkhodnndp.

NehiémThikuing
4z

Tl chim npcic Khoin ko 0
0 100% i séch dia phuorg theo
99 o i it o nganh hué

audn' (4944)
st
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Tien chim ngpcic Kok khdc 0
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[image: image45.png]- Trén man hinh danh sach gidy nop tién, nhan
Nop thué trén timg gidy nop tién (cac nit Nop
thué c6 mau do)

- Hién thi man hinh nhap OTP (OTP dugc
ngan hang giri tin nhan SMS vé sé dién thoai
ciia NNT da lién két tai khoan ngan hang)

Nriprma OTP

Nngp ma OTP duge gi 6 50T
M i ol org 2955




[image: image46.png]Bur
- NNT nhap ma OTP, sau d6 nhan ‘Xac nhan’

Nhipmé OTP

Nngp ma OTP duge gi 6 50T
M i ol org 2955




[image: image47.png]B 13

- Hién thi man hinh két qua nop thué:
+ Néu thanh cong: Hién thi man hinh thanh
toan thanh cong
o Nhén “Tiép tuc nop thué’ dé quay lai man
hinh danh sach gidy nop tién dé nop cac
gidy nop tién tiép theo
o Nhén ‘Quay vé trang chu’ dé quay lai man
hinh trang chu, két thic qua trinh nop thué

‘Tharhtodn thhcbng
4289 VND

B e

Nt Tty
s

55
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Notn gt
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[image: image48.png]Budc 14

- Hién thi man hinh két qua nop thué:

+ Néu khéng thanh cong: Hién thi “Thanh
toan 16i” kém véi mé ta 16i (VD: S6 du khong
du dé thanh toan...)

o Nhén “Tiép tuc nop thué’ dé quay lai man
hinh danh sach gidy nop tién dé nop cac
gidy nop tién tiép theo

* Nhén ‘Quay vé trang chu’ dé quay lai man
hinh trang chu, két thic qua trinh nop thué

@ ctanotie

TP khong hgp &
4289 VND

e 68306

T NahenThibuing

S Khoin/S5
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[image: image49.png]Truong hop NNT chon Tao ma QR Code cia Chonphng s turk o
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[image: image50.png]Hé thong tu dong tao cac gidy nop tién theo
ding thi ty thanh toan dam bao mdi gidy nop
tién nop cho 1 co quan thu, 1 dia ban hanh
chinh va téi da 2 khoan nop
- Tai muc I: Hé théng chi hé tro tao ma QR-
Code d6i v6i cac gidy nop tién co thi ty thanh
toan nh6 nhét

- Tai muc IT: Hé thong hé trg tao ma QR-Code

cho tat ca gidy nop tien trong danh sach gidy

n6p tien tai muc IT

Nop thué

Téng s en phi nop
500,000 VND

phat phi n9p theo th y thanhtodn quy
i 1D 57 Lujt Quén

Thirtuthanhtoin 1
Soitn 106400 WD

Thiruthonhofn 2

St a5V




[image: image51.png]- Nhén ‘Tao ma QR-Code’

- Hé thong hién thi man hinh QR-Code

- NNT c6 thé luu QR- Code vé dién thoai
hoac giti/chia sé anh cho nguoi khac dé
quét QR-Code nop thué trén eTax Mobile

Tenrguti g

Wi s thaé
Stameits
sstn

NghienThi Hutng
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[image: image52.png]Trwong hop 2: NNT chon tab chitc nang
“Lé phi trwéc ba’

- Bét bude phai nhap ma ho so 1é phi truée ba
phuong tién

- Nhén “Tra ctru’

Tétea

Nop thué "

Lephitrucbs




[image: image53.png]Hién thi man hinh két qua tra ctru theo ma ho
so da nhap

Nop thué

Téng s ten phdindp
8,000 VND

Joa Knodn ten thug L phitruce ba
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[image: image54.png]Nhan biéu twong dé xem chi tiét khoan nop
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[image: image55.png]m g Nopthu

- Nhén tao gidy nop tién, hién thi man hinh Ghon phuong thi tharh todn
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